Financial Information
Children’s West Surgery Center is Medicare and TennCare certified, and is a provider for many managed care organizations.  Please feel free to contact our Business Office at (865) 560-0303.  

Patients will be charged a facility fee for surgical services provided by Children’s West Surgery Center, an anesthesia fee for anesthesia services from East Tennessee Children’s Hospital, and a professional fee from their surgeon or practitioner.  Patients will be charged separately for services provided by ancillary providers when your practitioner deems it to be medically necessary, i.e., laboratory, pathology, etc.

Please bring your insurance card and a photo identification (of the responsible party) with you on the day of service.  You will be asked to sign appropriate paperwork on the day of surgery.  These will be explained to you.

As a service, we will submit all insurance forms for patients with prior authorization. 

Patients may be contacted by Children’s West Surgery Center when and if any balances are due on the day of surgery.

You are required to pay any unmet deductible and/or co-pay on the day of service. (A co-pay is fee required by your insurance company.  If applicable, we are contracted with your insurance company to collect this before services are rendered.)
Patients with insurance:

It is our policy to collect any co-pays and any deductibles not met the day of surgery.  Please be prepared to pay this upon registration.  We will attempt to contact you to let you know the amount to bring.

Self Pay Patients:

Self pay patients/responsible party are given a 10% discount on all self pay procedures.  The payment must be received in our business office 48 hours before to surgery.  If full payment is not received 48 hour prior to surgery, the surgery will be cancelled.

Payment Methods:


Cash


Check


Credit Card (Visa, MasterCard, American Express and Discover)

After the explanation of benefits is received, there may be a balance owed (depending on each person’s insurance plan).  If you cannot pay the balance upon receipt of the bill, please call the billing office to arrange payments.

