RESPONSIBILITIES OF PATIENTS

When the patient is a child, adolescent, or ward, the parent(s) or legal guardian will assume all of the following rights and responsibilities on behalf of the patient:

· It is the patient/patient’s representative’s responsibility to read and understand all permits and consents he or she signs.  If the patient does not understand, it is the patient/patient’s representative’s responsibility to ask the nurse or practitioner for clarification. 

· It is the patient/patient’s representative’s responsibility to answer all medical questions truthfully and to the best of his or her knowledge and to provide accurate and complete information about his or her present complaint, past illness, hospitalizations, medications and other matters relating to his or her health.  The patient/patient’s representatives have the responsibility to report unexpected changes in his or her condition to the responsible practitioner.  The patient/patient’s representative is responsible for reporting whether he or she clearly comprehends a contemplated course of action and what is expected of him or her. 

· The patient/patient’s representatives are responsible for his or her actions if he or she refuses treatment.

· It is the patient/patient’s representative’s responsibility to read carefully and to follow all pre-operative instructions given by his or her practitioner and CHILDREN’S WEST SURGERY CENTER.

· It is the patient/patient’s representative’s responsibility to notify the staff of CHILDREN’S WEST SURGERY CENTER if he or she (or their child or ward) has not followed pre-operative instructions.

· It is the patient/patient’s representative’s responsibility to provide transportation, as directed, to and from CHILDREN’S WEST SURGERY CENTER.  Selected modes of transportation will be appropriate to the medications and/or anesthetics the patient will be receiving.

· It is the patient/patient’s representative’s responsibility to read carefully and to follow all post-operative instructions received from his or her attending physicians and nurses, including information regarding post-operative follow-up appointments.

· It is the patient/patient’s representative’s responsibility to contact his or her practitioner directly if he or she experiences any complications following surgery.

·  Patient/patient’s representatives are responsible for following Center rules and regulations relating to patient care and conduct.  Patient/patient’s representatives are responsible for being considerate of the rights of other patients, visitors and Center personnel and for assisting in the control of noise, unauthorized smoking, and the number of visitors.  Patient/patient’s representatives are responsible for being respectful of the property of other persons and of the Center. 

· It is the patient/patient’s representative’s responsibility to ensure that all payments for services rendered by CHILDREN’S WEST SURGERY CENTER are made on a timely basis, and to understand that ultimate financial responsibility for services rendered by the Center are his or hers, regardless of the type of insurance coverage he or she may have.

· It is the patient/patient’s representative’s responsibility to notify the Administrator of CHILDREN’S WEST SURGERY CENTER if he or she feels that any rights have been violated, or if the patient/patient’s representatives have a significant complaint or a suggestion for the improvement of services or quality of care.  This can be accomplished by filling out the Center’s Patient Survey Questionnaire or by direct contact. 

